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Thank you  
for choosing

and for letting us be a part of your
 parenting journey.

We would love to see a photo of your little 
one wearing their Snuza HeroSE!

Please tag us on social media.

We’d greatly appreciate your review on our 
social media platforms, Amazon or by 
emailing us at support@snuza.com.

Your feedback plays an important role in helping 
us enhance our products and services.

IMPORTANT: Register your Snuza device to validate 
its authenticity. Follow the instructions in the 

Warranty section of this booklet 

The Snuza Family 
www.snuza.com
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30 Days extended warranty 
IMPORTANT: proof of purchase is required to validate warranty. 

This device comes with a 1-year warranty that starts from the date of original 
purchase, verified by a sales receipt. We’ll extend your warranty by 30 days 

when you register your device within 7 days of purchase.
 

Here’s how to extend your warranty:
1. Complete one of the following:
A. Register as a user at www.snuza.com/register, then follow the prompts to 

add your device, OR
B. If you already have an account, log in and scan the QR code below to register 

your device, or visit www.snuza.com/account/device/add/.
2. Enter your device's serial number, your child's details, and the purchase date.
3. Upload your proof of purchase and save your registration.

 
Need product support?

1. Log in to your account at www.snuza.com.
2. Open your device dashboard and select your device using its serial number.
3. Click on the 'Get Support' button.
4. Enter your product support query, then click the 'Send' button.
5. Our Support Team will contact you via email to assist.
6. If we are unable to resolve the issue through troubleshooting, then the 

warranty claim process becomes available.
7. You can submit a warranty claim by selecting 'Report Fault' from your device 

dashboard or by using the link provided in our email.

If you have any questions or 
feedback, you can contact us through 
your device dashboard by clicking 
'Send a Message', or email us at 
support@snuza.com.

Welcome to the Snuza Family!
The Snuza Team
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HeroSE Quick Start Guide

1. Prepare
1.1 Switch on by pressing the ON/OFF button.
1.2  A start-up test will illuminate the Indicator lights, activate the Vibration
       Notifi cation function, play the start-up tones, and perform a battery test.
       The HeroSE is now ready for use.
1.3 IMPORTANT: Handle the HeroSE with care to avoid damaging the clip and 
 Movement Sensor. Do not bend the Movement Sensor tip.

2. Attach
2.1 Fold over the top edge of the diaper (nappy).
2.2 Attach the HeroSE securely onto the folded edge of the diaper (nappy) using
       the full extent of the clip.
2.3 Confi rm that the HeroSE  fi ts snug and that the Movement Sensor is in fi rm         
 contact with the baby's tummy.   
2.4 IMPORTANT: To avoid pinching your baby's skin, gently sweep your fi ngers
       between the skin and the clip while attaching the HeroSE.

3. Movement Tracking
3.1 Each time movement activity is detected, the Movement Indicator Light will  
 fl ash.
3.2 If no movement activity is detected for 15 seconds, the HeroSE will activate a

Vibration Notifi cation and the Movement Indicator Light fl ashes red.
3.3 If movement activity is detected within 5 seconds after the Vibration

Notifi cation, the Movement Indicator Light will fl ash red each time   
 movement activity is detected, indicating that no movement activity was   
 detected for a 15-second period.

Scan the QR code for more detailed information

For support contact us through support@snuza.com

ENGLISH



3.4 After three Vibration Notifi cation occurrences, the Repeated
Vibration Notifi cation will be activated (red fl ash and beeps every 
2 seconds). This feature can be disabled. See Section 8.2, Movement   

 Tracking, of the user manual.
3.5 If no movement activity is detected for 20 seconds, an Audible

Notifi cation will sound and the Notifi cation Indicator Light (4) will fl ash red.                
       The caregiver should check on the child and verify correct device 
       placement.
3.6 The Movement Activity Range Notifi cation indicates when the detected   
       movement activity is below the preset range. It is identifi ed by the
       Movement Indicator Light (3) fl ashing yellow with a simultaneous 
       dual-tone audible beep every second. This feature is automatically         
 enabled each time HeroSE is switched ON, but it can be disabled. See         
 Section 9.3, Movement Activity Range Notifi cation, of the user manual for    
 more details.
3.7 To turn the Movement Activity Range Notifi cation off , press and hold
 the ON/OFF button for more than 2 seconds until a brief double-beep
 and short vibration are felt.

Important Safety Information:
•   To help prevent pinching the baby's skin, gently sweep your fi ngers between   
     the clip and skin after attachment.
•   Only use the HeroSE when the baby is in a motionless bed/cot/crib.
•   Not suitable for co-sleeping or bed sharing.
•   Movement activity from external sources such as being pushed in a pram (stroller) or              
     travelling in a vehicle or aircraft may be detected by HeroSE 's    
     Movement Sensor.
•   HeroSE should not be relied upon where external sources of movement activity is   
     present.
•   IMPORTANT: Hero SE detects physical movement activity only. It does not measure or          
     monitor breathing, respiration, respiratory rate, heart rate, pulse rate, oxygen 
     saturation, body temperature, skin temperature, ECG, or any other vital sign.

DISCLAIMER: ALL SNUZA PRODUCTS ARE SUPPLIED STRICTLY SUBJECT TO THE TERMS 
AND CONDITIONS CONTAINED IN THEIR USER MANUALS AND PUBLISHED BY SNUZA 
INTERNATIONAL (PTY) LTD AND ITS AFFILIATES (“SNUZA”) FROM TIME TO TIME. THIS 
INCLUDES SNUZA PRODUCTS THAT ARE SUPPLIED THROUGH THIRD PARTY DISTRIBUTORS, 
RETAILERS AND RESELLERS. IN PURCHASING AND/OR USING A SNUZA PRODUCT, 
CONSUMERS EXPLICITLY ACCEPT THESE TERMS AND CONDITIONS AND ACKNOWLEDGE 
THAT THEIR USE OF SNUZA PRODUCTS IS ENTIRELY AT THEIR OWN RISK. CONSUMERS 
ARE SOLELY RESPONSIBLE FOR ENSURING THAT SUCH USE IS IN ACCORDANCE WITH THE 
DIRECTIONS PUBLISHED BY SNUZA FROM TIME TO TIME. 
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TO THE MAXIMUM EXTENT PERMISSIBLE BY LAW, SNUZA EXPRESSLY DISCLAIMS AND 
EXCLUDES ANY AND ALL LIABILITY AND RESPONSIBILITY OF WHATSOEVER NATURE AND 
HOWSOEVER ARISING (WHETHER IN CONTRACT, DELICT, TORT, NEGLIGENCE, WARRANTY, 
STRICT LIABILITY OR OTHERWISE) FOR ANY DAMAGE, INJURY, DEATH, HARM, COST, EXPENSE 
OR LIABILITY OF WHATEVER NATURE WHICH MAY BE INCURRED OR SUSTAINED BY ANY 
PERSON ARISING OUT OF OR IN CONNECTION WITH THE USE OR MISUSE OF ANY SNUZA 
PRODUCT, INCLUDING DEFECTIVE PRODUCTS. SNUZA PROVIDES A LIMITED GUARANTEE 
AND WARRANTY ON CERTAIN OF ITS PRODUCTS. TO THE MAXIMUM EXTENT PERMISSIBLE 
BY LAW, SNUZA EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, WHETHER 
EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND INCLUDING (WITHOUT LIMITATION) 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR PURPOSE, TITLE, INFRINGEMENT OF THIRD 
PARTY RIGHTS, AND QUALITY IN RESPECT OF ITS PRODUCTS. IN NO EVENT SHALL SNUZA 
OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, MANUFACTURERS, DISTRIBUTORS, 
SUPPLIERS AND AFFILIATES BE HELD LIABLE FOR ANY DEFECTS OR DAMAGE TO ANY SNUZA 
PRODUCT EXCEPT TO THE EXTENT COVERED BY AN EXPRESS GUARANTEE OR WARRANTY 
PROVIDED BY SNUZA. THE CONSUMER INDEMNIFIES SNUZA AND ITS DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS, MANUFACTURERS, DISTRIBUTORS, SUPPLIERS AND AFFILIATES AND 
HOLDS THEM HARMLESS FROM AND AGAINST ANY CLAIMS, DAMAGE, LOSS, HARM, 
LIABILITY, INJURY OR DEATH WHICH MAY DIRECTLY OR INDIRECTLY RESULT FROM THE USE, 
MISUSE, DEFECT OR DAMAGE TO ANY SNUZA PRODUCTS BY ANY PERSON. GUARANTEE: 
SNUZA INTERNATIONAL (PTY) LTD GUARANTEES THIS PRODUCT TO BE FREE FROM DEFECTS 
IN MATERIALS AND WORKMANSHIP FOR A PERIOD OF 12 MONTHS FROM THE ORIGINAL 
DATE OF PURCHASE, VERIFIED BY A SALES RECEIPT. OUR GUARANTEE LIABILITY SHALL BE 
LIMITED TO REPLACING THE UNIT FREE OF CHARGE AND DOES NOT INCLUDE TRANSPORT 
COSTS. OUR GUARANTEE EXTENDS TO ALL COUNTRIES IN WHICH THIS PRODUCT IS 
SUPPLIED. BY THE ACT OF OPERATING THIS PRODUCT, THE USER ACCEPTS ALL RESULTING 
LIABILITY. WE RESERVE THE RIGHT TO MODIFY THE PROVISIONS OF THIS GUARANTEE AT 
ANY TIME WITHOUT NOTICE. THIS GUARANTEE DOES NOT COVER THE BATTERY, INCORRECT 
APPLICATION, TAMPERING, MISUSE OR TRANSPORT DAMAGE.
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