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Thank you  
for choosing

and for letting us be a part of your
 parenting journey.

We would love to see a photo of your little 
one wearing their Snuza Pico 2!

Please tag us on social media.

We'd greatly appreciate your review on our 
social media platforms, Amazon, or by 

emailing us at support@snuza.com. 

Your feedback plays an important role in helping us 
continue to enhance our products and services.

Important: Register your Snuza device to validate its 
authenticity. Follow the instructions in the Warranty 

section of this booklet.

The Snuza Family 
www.snuza.com

ENGLISH



If you have any feedback or questions, 
please contact us via your product’s 
dashboard by clicking the 'Send a message' 
button or email us at support@snuza.com. 

Welcome to the Snuza Family!
The Snuza Team
 

30 Days extended warranty 
IMPORTANT: proof of purchase is required to validate warranty. 

This device comes with a 1-year warranty that starts from the date of original 
purchase, verified by a sales receipt. We’ll extend your warranty by 30 days when 

you register your device within 7 days of purchase.
 

Here’s how to extend your warranty:
1. Complete one of the following:
A. Register as a user on snuza.com/register, follow the prompts to  

complete registration and add your device, OR 
B. If you have already registered, log in and scan the QR code below to register 

your device, or navigate to www.snuza.com/account/device/add/.
2. Enter your device’s serial number and your child’s details.
3. Upload your proof of purchase and enter the purchase date, and save.

 
To get product support:

1. Log into snuza.com.
2. Go to your product’s dashboard and click on your device’s serial number.
3. Click on the 'Get Support' button.
4. Enter your product support query, then click the 'Send' button.
5. We will be in contact via email to try and resolve your issue.
6. If we are unable to resolve the issue, then the warranty claim process 

becomes available.
7. ���You can do this either on your product’s dashboard by clicking the 'Report fault'
    button or the link provided in the email that you will receive.
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Pico 2 Quick Start Guide
Snuza Connect App Setup: 

1. Download the Snuza Connect app.
2. Follow the prompts to register.
3. Activate your account via the e-mail link.
4. Once activated, add the Pico 2 to your account.
5. You can fi nd the serial number on the side of the Pico 2 by lifting its top lever.

1.  Lift the Pico 2's top lever to release the clip. (fi g.1)
2.  Fold over the top edge of the diaper (nappy) and attach the Pico 2 to your 

child's diaper (nappy). Keep your fi ngers between the Pico 2 and child's skin. 
Check that the Pico 2 has a snug fi t. (fi g.2)

3.  Ensure that the clip is properly closed once placed. (fi g.3)
4. Check that no skin is pinched by gently sweeping your fi ngers between the
    skin and clip. (fi g.4)

Attach your Snuza Pico 2:

Snuza Pico 2 Device Setup:

Charge your Snuza Pico 2
1.   Attach the micro USB power cord to the charging cradle base. A red light will

appear on the charging cradle base to indicate it has power.
2. Open the charging cradle lid and place your Pico 2 in the correct position.
3. Close the lid.
4.  The battery light on the Pico 2 will fl ash while charging and turn solid green

when fully charged.
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Switch your Pico 2 on and start using:

1.  Switch the Pico 2 on by briefl y pressing the power button.
2. All indicator lights will fl ash and a start-up tone will be heard.
3. Alternatively, switch the Pico 2 on by pressing the Power button in the 

 app. The start-up tone will be silent if controlled via the app.
4. Only use the Pico 2 when your child is in a motionless bed/cot.

Regulatory Information: FCC compliance statement for Pico and charging cradle. This device 
complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
this device may not cause harmful interference (2) this device must accept any interference 
received, including interference that may cause undesired operation. This device meets the 
FCC requirements for RF exposure in public or uncontrolled environments. Canadian regulatory 
statement for Pico and charging cradle. This device complies with Industry Canada licence-exempt 
RSS standard(s). Operation is subject to the following two conditions: (1) this device may not cause 
interference (2) this device must accept any interference, including interference that may cause 
undesired operation of the device. CAN ICES-3 (B)/NMB-3(B). This device complies with the safety 
requirements for RF exposure in accordance with RSS-102 Issue 5 for portable use conditions. 
Disclaimer: Customers use this device at their own risk. Snuza International (Pty) Ltd, its members, 
employees, agents, contractors, representatives, manufacturers, distributors and associates 
(''SNUZA'') shall not be held liable for any loss, damage or injury suff ered by the customer or any 
other person arising from, or in connection with, the use or manufacture of the device, including 
loss, damage or injury suff ered by the customer or any other person as a result of any defects in 
respect of the device, and all warranties, and any other liability from whatsoever cause arising, 
are hereby excluded. The customer hereby indemnifi es Snuza International (Pty) Ltd in respect of 
any such liability. Guarantee: Snuza International (Pty) Ltd guarantees this product to be free from 
defects in materials and workmanship for a period of 12 months from the original date of purchase, 
verifi ed by a sales receipt.

For support contact us through support@snuza.com

Scan the QR 
code for the full 

instruction manual

IMPORTANT: Update
your Pico 2’s fi rmware 

before use
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IMPORTANT: Pico 2 is a child-care aid that detects movement activity and provides 
body position and skin surface temperature information. It does not measure or 
monitor breathing, respiratory rate, heart rate, pulse rate, oxygen saturation, ECG, 
core body temperature, or any other vital sign.
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